
COMMUNITY DEVELOPMENT I JCC PermitLink User Guide 
How to Attach Documents to an Existing Permit or Plan 

 
 

 
How to Attach Documents to an Existing Permit or Plan 

 
Access JCC PermitLink by selecting www.jamescitycountyva.gov/permitlink 

 

Note: If you are not yet registered on JCC PermitLink, please refer to the How to Register in Permit Link section of this guide.  

STEP 1: Click “Login or Register”, then “Log In” to your account. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

http://www.jamescitycountyva.gov/permitlink
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STEP 2: Click on “Dashboard”, then “View My Permits”.  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

“View My Permits” 

“Dashboard” 

“View My Plans” 
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STEP 3: From the list of cases, select the one you wish to add an attachment to.   

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Select case.  
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STEP 4: Select the “Attachments” button. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

“Attachments” 
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STEP 5: Click “Add Attachment”. Once the attachment is completed, click “Submit”.  

Note: Some case types require documents to be approved by staff before they become visible here. 

  

 

 

 

 

 

 

 

 

 

 

 

 

 

“Add Attachment” 

“Submit” 


